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1 TepMMHbI U COKpaLlleHUS.

IIporpamma - IIporpamma ains 9BM Wonderfid Label.

Pa3zpabotumk - [IpaBooGnamarens [Iporpammer.

3aka3zumk - OU3NUECKOE WIH IOPUINYECKOE JIUII0, 3apETUCTpUpPOBaBIIeecs Ha caiite
https://www.cleverence.ru/, akuienTupoBaBIliee JULEH3UOHHBIN JoroBop-ohepTy PazpaboTunka

U NOJIyYHUBHICC JOCTYII K HporpaMMe.



2 Moanep>xaHue >XM3HEHHOro LMKIa

NMporpaMmbl

[Mognepxanue >xku3HeHHOTO MHKIa [IporpaMMbl OCYIIECTBISIETCS 3a CYET COINPOBOXKIICHUS
[IporpamMmMbl U BKIIOYaeT B ceOs mpoBeAeHHe MojaepHu3anuii [IporpaMMbl B COOTBETCTBHH C
COOCTBEHHBIM TUIAHOM JIOPAOOTOK U IO 3asiBKaM KIIMEHTOB, KOHCYJIbTAIIMHU MO BOMPOCAM YCTaHOBKH U
IKcIUTyaTanuu (1o tenedoHy, cepBucy Texnoaaepxku) [lporpammet.

B pamkax texHu4yeckoi noaaep:kku IIporpaMMbl OKa3bIBatOTCS CIECIYIOLIUE YCIYTH:

IIOMOIIb B ycTaHOBKe [Iporpammsr;
IIOMOIIb B HACTPOMKE U aAMUHUCTPUPOBAHUH;
MOMOIIb B YyCTaHOBKE 00HOBIeHUH [IporpaMmer;

MOMOIIIb B MMOMCKE M YCTPAHEHUHU MPOOJIEM B ClTydyae HEKOPPEKTHOW YCTAaHOBKH U OOHOBJICHHSI
IIporpammer;

MIOMOIIIb B TIOUCKE U YCTPAHEHUH MPOOJIEM B clydae HEKOPPEKTHOM paboTsl [Iporpammsr;
nosicHeHne (yHKIHOHaIa Moayieit [IporpamMmel, momMonib B SKCIuTyatauu [IporpamMmsr;

oOuye KOHCYJNbTAllMM IO BBIOOPY 00OpYZOBaHHMA M TNPOTPAMMHOIO OOecredeHus s
oOecrieyeHus: 60s1ee BBICOKOW MPOU3BOIUTEIBLHOCTH paboThl [IporpamMmel.



3 YcTpaHeHue HeuCripaBHOCTeMN,
BbiSIBJIEHHbIX B Xo4e 3KCrJjiyatauum
NporpaMmbl.

HeucnpaBHocTH, BBISIBICHHBIE B XOA€ SKciulyarauuu [IporpamMmbl, MOTYT OBITH HCIpPABICHBI
JIBYMsI CIIoco0amu:

e MaccoBoe aBTOMaTHYeCKOe OOHOBJIICHHE KOMIIOHEHTOB [Iporpammet;

e EnuanuHas paboTa cHenuagucTa CIy>KObl TEXHHYECKOW TMOJACPKKH TI0  3arpocy
10JIb30BATE.

B cmywae Bo3HukHOBeHUs HeucnpaBHocTeid B [Iporpamme, 3aka3umk  HampaBIiseT
PazpaboTunky 3ampoc. 3ampoc TOJDKEH cofep)kKaTh TEMy 3ampoca, CyTh (ONMHMCaHHWE) U IO Mepe
BO3MOXKHOCTH CHHUMOK 3KpaHa co cboem (ecnu umeetcs cOoif).

3anpoc HampasisieTcss 3akazuyukoMm nubo Ilonb3oBarensmu 3aka3uuka Ha 3JIEKTPOHHYIO HOUTY
support@cleverence.ru.

Pa3pabotunk npuHMMaeT W PErHCTPUPYET BCE 3alpochl, HCXOAAIIME OT 3aKa3yHka,
cBsi3aHHBbIE ¢  (QyHKuuoHupoBanueM Ilporpammel.  Kaxnomy — 3ampocy — aBTOMaTH4ecKd
IIPUCBANBACTCS] YHUKAJIBHBI HOMEP. Y HUKAJIIBHBI HOMEp 3aIrpoca sBIISIETCS OCHOBHOM €IMHHIIEH
yueTa 3ampoca M IpH HOCIEAYIOUIMX KOMMYHHMKALMSAX [0 IOBOJY IpPOBEACHUS paboOT cleayer
yKa3blBaTh JIAHHBIN YHUKAJIbHBII HOMED.

IIocne BeImOIHEHUS 3arpoca Pa3pa6OT‘lI/IK MCHJCT €TI0 CTAaTyC, U IIpU HCO6XO,Z[I/IMOCTI/I YKa3bIBacT
KOMMCHTAapHH K HEMY.

PazpaGotunk ocTaBnser 3a coboil mpaBo oOpamarbcs 3a YTOYHEHHEM HH(POpPMALUU I10
3ampocy, B TeX ClydasX, KOIJla yKa3aHHOH B 3ampoce HH(popManuu OyIeT HEJOCTaTOYHO IS
BBIIIOJIHEHMS 3ampoca 3aka3uuka. JluieHsuaT B 3TOM  cilydae 00s3yeTcss NpeoCTaBUTh
nH(pOpMaLMIO, BKJIIOYas XypHaJl COOBITHI M3 KOMIIOHEHTOB, TEKCTOBbIE MakeThl html u mpouue
HE00XO0/IUMBbIE aTPUOYTHI CUCTEM.



4 CoBepLueHcTBOBaHue lNporpaMmbl

[IporpamMma  perynsspHo  pa3BHUBAaeTCA: B HEW MOSBISIIOTCS  HOBBIE  JIONIOJHUTEIbHBIC
BO3MOXKHOCTH, ONTUMH3UpYyeETCsl Harpy3ka pecypcos I1K, oGHoBsieTcss uHTepdeiic.

Ilonp30BaTeNnh MOXKET CaMOCTOSTENILHO IIOBIUITH Ha COBCPHICHCTBOBAHUC IMPOAYKTA, HJISI 3TOTO
HGO6XOJII/IMO HAIpaBUTh MPEATIOKECHNEC IO YCOBEPIICHCTBOBAHHIO B TeXHI/I'-IeCKYIO MMOAACPKKY.

[Ipennoxxenne OyneT paccMOTpEHO M, B cCiydae TNpu3HaHUS ero d3((EeKTUBHOCTH, B
[IporpamMmy OyayT BHECEHBI COOTBETCTBYIOIINE U3MEHEHUSI.

s xoutpons Bepcuii IO Wonderfid Label kaxnpiii penu3 umeer cBoit Homep:
Howmep Bepcuu coctout us 4 rpynn uudp - 1.4.x.zzzzz.

XX - HOMEp peln3a, KaKbli CIeAYIOMNI pelnu3 MOBBIIIAETCS Ha SAUHUILY
77777 - CKBO3HON HOMep cOOpKH

Beimyck HOBBIX BepcHil Npou3BOAMTCA B XxoJe coBepuieHcTBoBaHMA [IO wnm BHeceHus
ucnpasiieHul 6e3 aBromaruueckoro ooHomienus Bepcuil 110 Wonderfid Label, ycranoBnennsix Ha
CTOPOHE 3aKa34uMKOB. 3aKa34MK caM yrpasiisieT npoueccom ooHoBieHus I10 Wonderfid Label.

Nudopmanus o copepmiencrsosanuu IO

[Iporiecc OOHOBIIEHUS HK3EMIUIApa MPOTPAMMHOTO OOECIEUEeHHUs! IMPEACTAaBISET COOON 3aMeHy
HCIIOJIHSAEMOTO (aiiyia MPUI0KEHUs W/WIN ero KOHPUTypallmOHHbBIX (ailyioB 1, KaK MPaBUIIO, CBSI3aH C
MIOJIHOM OCTAaHOBKOM U MOCJIEAYIOLIUM MEPE3AITyCKOM MPUIIOKEHHUS.

C BBIIYCKOM HOBOW BEpCHMM MPOTPaAaMMHOIO MPOAYKTa MPOU3BOJIUTENb COMPOBOXKIACT €€
CJIEYIOIIUMHU JOKYMEHTaMHU:

e JlokymeHT c onucaHueM wucTopun usMeHeHudd I[1O, B KOTOpOM OTpak€Hbl HW3MEHEHUS
komritoHeHToB [10 Wonderfid Label.

e (OOHOBIICHHOE PYKOBOJICTBO TOJIH30BaTENS (MPHU HEOOXOAMMOCTH).



5 TexHuuyeckasa nogaep kka NporpaMmmesl

Cayx0a Texnogaepxku padotaer ¢ 9:00 1o 19:00 mo MOCKOBCKOMY BpeMEHH, KPOME BBIXOJIHBIX U
Mpa3IHAYHBIX JHEH. BbIXoaHbIe THU: cy000Ta M BOCKPECEHBE.

[MucpbmMeHHas mojiepkka Bcerja Oosiee IpaMOTHAs, TaK KaK IMPHUCIAB HEOOXOIMMBIC JaHHBIC
CIENUAINCT TEXHUYECKON TMOIEPKKH BUAUT MpobiieMy 0oJjiee AeTaIbHO U B OOJIBIIMHCTBE CIy4yacB
MO>KET BOCTIPOM3BECTH MpobieMy y ceOsl.

Jnst co3manmsi 3ampoca s COy)KObI TexXHWYecKOW TOMJIEp)KKHM HAIMUIUTE THUChMO Ha
JIEKTPOHHYIO MOUTY support@cleverence.ru.

e 3asBKHM 00pabaTHIBAIOTCS B MOPSAIKE OUEpeIH.
e Cpok pemieHHs MpoOIeMBbl HE PETIaMEHTHPOBAH.
e [IpumepHOE Bpemst pearipoBaHus Ha MPOOJIEMYy — B T€UEHHE pabOvero JHS.

e Bpewms pemeHus npoOiIeMbl 3aBUCHT OT €€ CJI0KHOCTH M MOXKET jocturath 10 paboumnx maHEH,
HEKOTOpBIE PEelIatoTCsl B IIEPBOM e OTBETE, €CTh Clydau JIJIsl KOTOPBIX TpeOyeTcs yiajieHHOoe
MOJIKIIIOUEHUE, €CITH JK€ OIIMOKa B IPOTPaMMHOM KOJI€, CO3JIaeTCs 3asiBKa MIPOrPaMMHUCTaM.

Tenedon rexunueckoi moanepxku: +7 (495) 662-98-03 m06. 2.



6 MNHdopmauumsa o nepcoHane

6.1 TpeboBaHMA K KOMNETEHLMM Y NOJib30BaTeNnemn

ITonp3oBaTenu HpOFpaMMH JOJI2KHBI O6J'I8.I[&Tb HaBbIKaMH pa6OTH C NEpCOHAJIBHBIM
KOMITIBIOTCPOM Ha YPOBHE IIOJIB30BATCIIA.

Jlnst pabotel ¢ IIporpamMmoii MoJIb30BaTENI0 HEOOXOAMMO HM3YYHTh HHCTPYKIMHU K [Iporpamme,
pacmoJioKeHHbIe TI0 afapecy: https:// www.cleverence.ru/WR-LABEL/

6.2 CoTpyAHMKM M KOMNETeHUMM Y NnpaBoobnapnarens
Wonderfid Label

Ne Hanpasnenue Kommerenmnuu KonnuectBo
COTPYJIHUKOB
1 HNuxeHep-nporpaMMucCT C++, C# 2
3 [Iporpammuct Mobile SMARTS | Onbit pa3paboTku 10
KOH(UTyparuii Mobile
SMARTS
4 TecTupOoBIIUKHU OmnbIT pa3pabOTKU aBTOTECTOB, 4

Harpy304HOro T€CTUpOBaHUA

5 TecTupoBIIUKN C MEXyHAPOIHBIM 2
cepTHdUKaTOM ISTQB
Certified Tester

6 Crnennanuctsl CITYKOBI 5

TEXHUYECKON NOIIEPKKHU

VYkazaHHbIE CHEIHMATUCTHI SBISIOTCA INTAaTHBIMH coTpyaHukamu IIpaBooOmanarenss Wonderfid
Label.



7 KoHTakTHasa nHpopmMmauus
nponsBoaAvUTesia NPoOrpaMmMHOro
npoaykra

IOpuanueckas nndopmanus

Nudopmarus o FOpuANIECKOM JIUIE KOMITAHUH:

e Haszpanue komnanuu: OO0 «Knesepenc Cod.

e [Op. agpec: 117105, r. Mocksa, Bapmasckoe mocce, 1. 33, nomemenue VII, x.17.
e OI'PH: 1047796724315

e IHH: 7720514281

KonTakTHas napopmarus ciryk0bl TEXHUYECKOHN MOAEPKKU

CBsi3aThCs CO CHEIMATUCTAME CITYKObI TEXHUYECKOU MOAIESPIKKH MOXKHO OJHUM U3 CIEIYIOIINX
CII0CO0O0B:

e Caiir: https://www.cleverence.ru/
e Tenedon: +7 (495) 662-98-03 n006. 2

e Email: support@cleverence.ru

daxTUyecKkuii afpec pazmelieHust UHpacTpyKTypsl paspadbotku: Poccust, 117105, r. Mocksa,
Bapmasckoe mocce, a. 33.

daxTuyeckuii agapec pazmereHus pazpadorunkon: Poccus, 117105, r. Mocksa, Bapiasckoe
mocce, 1. 33.

daxTuyeckuii afapec pazmereHus ciayx0sl nogaepxkku: Poccus, 117105, r. Mocksa, Bapasckoe
mrocce, 1. 33.
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NckntounTenbHble npasa
Ha NnporpammHoe obecneyeHue
N OKYMEHTALMIO NPpUHAaNexaT
000 «KnesepeHc CopT»
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